
Welcome to 
How People Learn II 

Dialogues

Informally hosted by Marilee Bresciani Ludvik, Ph.D.
Professor, Postsecondary Educational Leadership

San Diego State University
mbrescia@sdsu.edu



Welcome to 
How People Learn II 

Dialogues

Will begin promptly at 
12:00 noon pacific time

Please use the chat window to volunteer to share your ideas.
Please use the chat window to share questions and 

comments.



• Introduction to this webinar series 
• Sharing of initial questions via the chat window 
• Raising of electronic hand to share ideas
• Sharing of ideas 
• Invite Questions & Comments 
• Close with final comments about how 

unanswered questions

Webinar Overview



Why this Conversation?

How People Learn II
Is out!

https://www.nap.edu/catalog/24783/how-people-learn-ii-learners-contexts-and-cultures

We are learning more about learning!

How are we using that to design, deliver, 
and evaluate (assess) education as a 
result?

https://www.nap.edu/catalog/24783/how-people-learn-ii-learners-contexts-and-cultures


Please Raise your E-Hand 
if you have an Idea to Share



Please share Questions via Chat



An Idea from 
San Diego State University (SDSU)
• Context: SDSU is a Hispanic Serving Urban 

Doctoral Granting University
•Many of our students of color experience 

significant stress and anxiety in their lived 
experience and in their 
• Question: How do we go beyond equal 

access to opportunities and explore equity-
driven high achievement opportunities for all 
students’ success?



Problem

• Our students lived experiences must be held in reverence, 
(as opposed to judgment) particularly those who have 
experienced trauma or witnessed trauma (Bresciani Ludvik, 
2016, 2017, & 2018; Fitch, et alia, in process).

• If instructors and administrators are able to healthfully 
regulate their emotions during times of stress and anxiety 
and the witness or experiencing of trauma, then their 
students may be more likely to as well (Bresciani Ludvik, 
2016, 2017, & 2018).

• While all our students have equal access to courses, as well 
as academic and support services, how do we honor the 
emotional trauma of their experiences that may get 
triggered by classroom interactions and introduction of new 
content?



How People Learn II Research
• “ Recognition that learning is not an isolated 

process that occurs solely in the individual 
learner’s mind has focused a number of 
researchers’ attention on the classroom 
environment as a learning community, and on 
how students’ interactions among themselves 
and with their teachers influence learning” 
(Brown and Campione, 1995; McCaslin and 
Burross, 2011).

• ”The brain’s processing of emotional and 
social stimuli and experiences has 
considerable influence on the development of 
brain networks” (Goldin-Meadow, 2000; 
Hackman and Farah, 2009; Leppanen and 
Nelson, 2009; Nobel et al., 2015).



Research, Cont.
• ”Individuals’ brains are critically shaped by social 

relationships, and the information they learn through these 
relationships supports both their emotions and their 
knowledge about facts, procedures, motivation, and 
interests” (Immordino-Yang et al., 2014; Nelson et al., 2007).
• Emotion plays a role in developing the neural substrate for 

learning by helping people attend to, evaluate, and react to 
stimuli, situations, and happenings. In the past, it was 
generally assumed that emotion interferes with critical 
thinking and that knowledge and emotion are separate 
(Gardner, 1985). 
• However, extensive research now makes clear that the brain 

networks supporting emotion, learning, and memory are 
intricately and fundamentally intertwined (Panksepp and 
Biven, 2012), even for experts in technical domains such as 
mathematics” (Zeki et al., 2014). 



Research, Cont.
• “Emotions are an essential and ubiquitous dimension 

of thought, and emotional processing steers behavior, 
thought, and learning (Damasio, 1994; Immordino-Yang 
and Damasio, 2007).
• Quite literally, it is neurobiologically impossible to 

think deeply about or remember information about 
which one has had no emotion because the healthy 
brain does not waste energy processing information 
that does not matter to the individual (Immordino-
Yang, 2015). 
• “Emotions help learners set goals during learning. They 

tell the individual experiencing them when to keep 
working and when to stop, when she is on the right 
path to solve a problem and when she needs to change 
course, and what she should remember and what is not 
important.” (p.30)



Research, Cont.

•“Conversely, emotions like anxiety 
can undermine learning by causing 
worry, which depletes cognitive 
resources and activates brain regions 
associated with fear and escape 
rather than with academic thinking” 
(Beilock, 2010; Schmader and Johns, 
2003).



Intervention
• Doctorate level program; 3 unit for-credit design
• Flipped classroom to maximize “learning as a social 

activity” (p. 26) 
• Required out-of-class applied learning experiences 

(for-credit)
• 16 weeks with 10 weeks of online training and weekly 

one-on-one coaching
• Cohort sizes =15 or fewer (“individuals’ brains are 

critically shaped by social relationships and that the 
information people learn through these relationships 
supports not only their knowledge about facts and 
procedures but also their emotions, motivations, and 
interests (Immordino-Yang et al, 2014; Nelson et al, 
2007)” (p. 28)



Intervention, Cont.

• Training attention, emotion, and cognitive regulation
• Training to avoid emotion suppression, denial, and 

avoidance
• Compassion cultivation (Jazaieri, et al, 2014, 2015)
• Integration of these skills with the lived experience, 

preferred  cultural expression, and developing 
leadership style
• Multiple outcomes and formative assessments
• Also a pre- and post-assessment with first person self-

reports
• In process research applied learning in the work 

environment



Preliminary Results

• Attention, emotion, 
and cognitive 
regulation
• Compassion for self 

(when triggered)  
and others 
(especially 
motivation to help 
others)
• Empathetic listening
• Informed leadership 

choices

• Stress
• Anxiety
• Negative self-

talk
• Rumination



Please share Questions and 
Comments via Chat



Other IDEAS?



Please share Questions and 
Comments via Chat

mbrescia@sdsu.edu

mailto:mbrescia@sdsu.edu


E-See you Again!

How we Assess How People Learn II
Online Idea Meeting Series

Schedule

• Tuesday, January 22, 2018 from 12 noon to 1 pm 
pacific time
• Access at https://SDSU.zoom.us/j/231813546

• Previously recorded Online Dialogues can be found 
here - http://rushingtoyoga.org/index.php/how-
people-learn-ii-dialogues/

https://sdsu.zoom.us/j/231813546
http://rushingtoyoga.org/index.php/how-people-learn-ii-dialogues/


FREE
Resources

Mbrescia@sdsu.edu
www.rushingtoyoga.org

http://www.integrativeinquiry.org/


OUTCOMES-
BASED 

PROGRAM 
REVIEW 

CLOSING ACHIEVEMENT GAPS IN AND OUTSIDE 

THE CLASSROOM WITH ALIGNMENT TO 

PREDICTIVE ANALYTICS AND PERFORMANCE METRICS

Second Edition Of Outcomes-Based Academic And Co-Curricular Program Review

MARILEE J. BRESCIANI LUDVIK
Foreword By [To Come}


